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IMPRESSIONS OF THE 2010 APEC AMITY CUSTOMS SEMINAR

With tears, laughter and applause, the 7 days of the 2010 APEC Amity Customs
Seminar came to a successful end on 23 October 2010 at the Training Institute, Ministry
of Finance (MOFTI). The participants include 34 Customs Officers from 14 APEC
member economics, including Australia, Chile, China, Hong Kong, Indonesia, Japan,
Korea, Malaysia, Papua New Guinea, The Philippines, Peru, Taiwan, Thailand and
Vietnam. It began with a cocktail party surrounded by flowers, music and delicacies, the
Minister and the Deputy Minister of Finance, the DG of Directorate General of Customs
and the ambassadors of participating countries joined the festivities as well. It was
stately, social and with atmosphere, quite a triumphant welcome banquet.

During the seminar,the subjects covered included “How to Refine Customs
Management”, “Taiwan Customs ICT Integration and Reengineering”, “The WCO Data
Model”, “Inspection Technigues Modernization System, China-EC pilot on Smart and
Secure Trade Lanes SSTL”, “The Advance Electronic Cargo Information System, The
role of single window, advance electronic reporting and automation in Australia’s risk
based intelligence led approach to intervention at the border.”, “Cross-Border Paperless
Trading- An Introduction of Electronic Certificate of Origin”, “The Introduction to
SCCP and the Single Window Plan”, all professionally facilitated by Mr. Wiliam Wang,
Director General of the Department of Customs Administration, Ministry of Finance;
Mr. Pete Chen, Mr. Lin Yihsiung, Mr. Lin Chunfu, Mr. Antonio Lin, from the Directorate
General of Customs, Ministry of Finance; Ms. Dang Xiaohong, from the China Customs
Association; Mr. David Leonard, from Australia Customs and Border Protection Service;
Ms. Alicia Say, the manager of Trade-Van Information Services Co; Mr. Nobuyuki Uda
and Mr. Hideyuki Morishima from Japan Customs. In these contexts, participants
shared experience from their own countries on the subject of “How to Strike a Balance
between Trade Facilitation and Border Security”. All of the presentations were excellent.
Especially, the delegates from Indonesia, Chile and Malaysia got the top 3 prizes,
mostly due to their humorous approach.

In addition, MOFTI arranged a Study Visit to AU Optronics Corp, which implements

BB aItRERE / ZEXZ/VE(ByY Sunny Huang)

fully automated production processes and disciplined durability quality testing in its
manufacturing facilities to ensure top quality products, impressed everyone. Its mission
statement, ‘Be a Global Leader in Green Solutions’ was the top issue while water
shortages were addressed as well. Because of a typhoon hitting Taiwan unexpectedly,
MOFTI had to re-arrange its itinerary; therefore, instead of going south, we visited the
Customs Museum, National Palace Museum, HTC Corp, and the Yingge Ceramics
Museum. Although all participants were disappointed about missing the trip to
Kaohsiung, we were actually more impressed by MOFTI’s efficiency and vision. The
Customs Museum was just like home to all participants since we all work for Customs.
The overseas participants were very interested in the light houses under the jurisdiction
of Taiwan Customs offices. The visit to the production lines for cell-phones, with all
dressed with overalls and shoe covers, at HTC Corp were thought-provoking. With
the strict routines and precision working in such a well- planned working environment,
the competitiveness in the electronics industry was obvious to all. The study visit to
the National Palace Museum and Yingge were quite a cultural learning experience.Of
course all participants had purchased a number of good souvenirs.

Being selected as the class leader, | knew it was my responsibility to help the
seminar run smoothly and make sure every participant was being taken care of.
So | considered how to make overseas participants experience the hospitality and
friendliness of Taiwan people would be my first strategy. Of course this needed the
co-operation of all participants. MOFTI helped dividing all participants into groups by
putting one local participant and one overseas participant in a team. Before overseas
participants arrived, all local participants had a meeting on the topics of how to arrange
the after-class trips for overseas participants. We concluded that visits to Taipei 101,
Taipei City Mall, Nova, Shi-lin night market, KTV, hot spring, Huahsi Street, Jing-
mei night market, A.Mart, department stores, etc depended on the weather and the
requirements of the overseas participants. By the end, all participants were satisfied
with their shopping, and all had a good time together.

As we all know, Customs is a big family. Without hesitation, we were just like
brothers and sisters right from the first day. So, when it came to the end, none of us
were sad. Instead of saying good-bye, we said see you next time intensely. Because
we all knew, in future we would see one another again somewhere in the world.
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