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Honorable Guests, Participants in the
Workshop, Ladies and Gentlemen,

It is an honor and a great pleasure to be
here today to host the closing Ceremony of the
2005 APEC Amity Customs Workshop. First, I
would like to congratulate all the participants
on their successful completion of this training
program.

I understand some of the courses in this
Workshop focused on how customs facilitate
trade, the roadmap to customs automaton, bor-
der control and risk management as well as
post clearance audit theories and practices. I
trust you found these lectures and related dis-
cussions to be helpful and constructive. I also hope the
Study Tour, including your visit to Kenting National
Park, was an enjoyable cultural learning experience.

Chinese Taipei started to implement the
Automated Customs Clearance System in 1995.
Currently almost 100% of local import/export and
manifest declarations pass through the Electronic Data
Interchange (EDI) network. In addition, the informa-
tion regarding our Customs law and regulations, as
well FAQs on customs procedures have been accessi-
ble to the public over the Internet since May 1999.
Furthermore, in May 2002, we successfully completed
the application system for import/export declarations
through the Internet.

By taking the initiative in holding this training
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by Lin, Tseng Chi,
Deputy Minister of Finance,
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again that we are willing to make our own contribu-
tions to the international community after hosting our
first international training program for customs offi-
cials under the APEC framework in 2002.

In addition, with the assistance from the U.S.
Customs and Border Protection and the Australian
Customs Service, we were able to invite Mr. Wayne
Kornman and Mr. Murray Edwards. I would like to
take this opportunity to thank them for sharing their
expert knowledge on the evolution of Customs in
Australia and the United States.

Moreover, participants were given the opportuni-
ty to share their own knowledge and experience
through presentation and discussion. The face-to-face
interaction between participants has enabled customs
officials in different APEC economies to have an in-
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depth understanding of customs develop-
ments and practices in other economies.

The Ministry of Finance has constantly
supported and endorsed this type of interna-
tional training program. Be assured that our
Training Institute will continue to provide
forums through which international civil
service personnel can acquire knowledge and
technical skills while enjoying face-to-face
interaction with their counterparts from other
areas and regions.

I urge all of you to keep in touch with
the Training Institute, to keep us abreast of
your future endeavors. I also encourage you
to keep in touch with your new friends in the various
customs administrations. After all, training programs
such as this one are intended to benefit customs offi-
cials from different economies through the exchange
of experience and expertise.

Before ending my remarks, I am in sincere
appreciation of the assistance and support from all the
APEC economies. I would also like to extend our grat-
itude to the representatives from the Directorate
General of Customs, the Ministry of Foreign Affairs,
the Ministry of Economic Affairs as well as to my col-
leagues at the Training Institute for their joint efforts in
coordinating this unique event.

In closing, let me once again offer my hearti-
est congratulations and wish each of you good
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program, Chinese Taipei hopes to give participants the
opportunity to share the
latest developments
regarding our customs
automation. Moreover, we
would like to send a signal
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Mr. Daniel Moore , Chief
Economic Section, American
Institute in Taiwan

EBRTEESHE (AIT) &BBAMBE
Mr. Daniel Moore &g

It is my pleasure to be here today on

behalf of Douglas Paal, the Director of the

American Institute in Taiwan. Director Paal could
not be here today as he is traveling outside Taiwan.

We are honored to be able to support the efforts of APEC and the
Training Institute to promote customs cooperation among APEC
economies. It is no secret that trade is the lynchpin of APEC economies -
together APEC consistently accounts for just under half of total world
trade and trade between APEC economies accounts for about 70% of this.
And the percentage of intra-APEC trade has been consistently growing
for many years. In part, this is a reflection of the work APEC has already
been doing to promote closer economic relations between members.

But there are threats to our mutual prosperity. We see that very
clearly in the post-9-11, post-Bali bombings world. There are those who,
in support of their own ideologies, wish to strike at our shared prosperity.
We must find ways to balance the need for openness and simplicity with
the need for security. Further efforts to simplify and harmonize customs
processes while at the same time ensuring the security of trade within
APEC will go a long way towards protecting and enhancing prosperity in
the APEC region.

The presentations at the 2005 APEC Amity Customs Workshop
have focused on this very important topic and your discussions of efforts
in each of your economies have proven to be a valuable opportunity to
share ideas and best practices. We strongly support this effort and are
proud to have the opportunity to be an active participant as we move
toward facilitating secure trade among our APEC partners.

Thank you.

BalHECEESARERR
Mt Ferry Yahya

health, good luck, and much continued success. We
hope you will have the chance
to visit Taipei again very soon.
My best wishes to everyone.
Thank you very much.
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Lico Tung-Chou , Deputy Director
General, Representing the Depariment
of International Organizations, Ministry
of Foreign Affairs

NZEEFAEDE DREBEFNEA

It's a pleasure for me to attend this closing ceremony of the
2005 APEC Amity Customs Workshop. As I know, this is the second S
APEC customs training workshop the Training Institute has held since 2002. The 2005 APEC
Amity Customs Workshop, as we can see, is very successful and fruitful. It all thanks to
Director General Wang's excellent leadership and the Training Institute's hard work and thor-
ough preparation. I believe in no time, the Training Institute will be an important platform for
the APEC customs officials to share their knowledge and experiences.

As we all know, Trade and Investment Liberalization and Facilitation is one of the most
important elements of the APEC. The ultimate goal is to lower the tariff and other costs to
achieve free and open trade. However, because of the vulnerability of the global trading system,
the governments have to build up systems to regulate the international movement of goods, in
order to protect the trading systems from being exploited by criminals and terrorists. The
Customs administrations thus are in a very unique position. On the one hand, they have to pro-
vide increased security to the global trading system, and on the other hand, to lower the trading
barriers at the same time. To be able to accomplish these two seemingly contradicting ideas,
more advanced technologies, information sharing and cooperation among the economies are
needed to meet the challenges. Therefore, we host the 2005 APEC Amity Customs Workshop to
fulfill the special needs of the Customs administrations in the APEC region. Hopefully with the
Training Institute's efforts, all the participants in this workshop will help their own economy
reach one step closer to the Bogor Goal.

Besides Customs related knowledge and information, I believe with the Training
Institute's well-arranged program, participants from other economies must have seen the beau-
tiful sceneries and enjoyed the food of our island. We hope through this workshop, you will
have pleasant memories about this island and our friendly people. And may these memories
soon bring you back to this beautiful island again.

Last but not the least, I wish you all a safe journey home, and I look forward to seeing
you soon in future APEC events.
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Thank you remarks by Mr. Roberto D.
Commissioner of Internal Administration Group,

Philippines, on Behalf of the Participants

Good morning to Honorable Guests, Participants in the Workshop, Ladies
and Gentlemen,

Today marks the end of our APEC Amity workshop and I must express my
sincerest appreciation to the officers & staff of the MOFTI for making our stay
here most worthwhile & enjoyable.

Human experience teaches us that there is nothing like travel to distant lands to
broaden a person's mind. It is said that one must travel abroad in order to learn more
about your own country. Or, in the case of the local workshop participants, one gets
an opportunity to learn more about your own country through the eyes of the visitiing
participants. During the ten days that were spent here, I have learned many things
about the Customs organizations of the various participating economies. For myself, I
have learned that every country's Customs administration have their own unique
characteristics. On the other hand, it is also very true that as Customs organizations,
we have many common interests. Specifically, I have seen how Taiwan & other
countries has made advances in their use of automation as an important tool for bal-
ancing the needs of risk management and border control vis-a-vis the global trend for
trade facilitation. In the Philippines, we are on the brink of making, what for us, will
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be major advances: we are
expanding our declaration & pay- |
ment system to cover all types of §
transactions, we will implement as
well as the use of direct trader
input via the Internet, electronic linkages with other government agencies.
Simultaneously, we have embarked on a G to G agreement with Mainland
China for the supply of container x-ray machines. Consequently, we expect that
the use of these non-intrusive cargo inspection technology & full automation of
procedures to dramatically reduce clearance times from days to hours.

I wish to also thank the MOFTI for providing the means, the opportuni-
ty & the facilities for us to come together these past few days, share and
exchange facts, views & ideas amongst each other. I will return to the
Philippines with many fond memories and more important, many valuable
insights as to how we could improve our Customs Administration. As I look
forward to our continued participation in other workshops I bid you all good
luck, good health and Godspeed to us all MABUHAY'!

"A part of Sweeft
and Sorrow "

Impression before farewell By Tanat i

Suvattanatmetakul From Bangkok to
Taipei

This is the time for me now to say goodbyes
after we have been together ten days in MOFTI
Taipei. But before I go I wanted to share some
experiences, some of which I have been saving
from here.

It has been the honor of my life to be one of
the participants in this training program of the
2005 APEC Amity Customs Workshop. So many
of us have to say thanks for your hospitality and all
wonderful arrangement during our stay, but I could
say as much to all of you for give me such a great
opportunity to learn a lot of modernized knowl-
edge, to share a valuable experiences, and one of
the important thing is the excellent study tour.

If someone ask me how about leaving from
here, "parting is such sweet and sorrow" is my
answer. The sweet part is "Bangkok, my family
and my job. The sorrow part is the goodbyes---
wonderful courses, and leaving Taipei and beauti-
ful place and all good friends.

I will always remember such a beautiful day
and I will always be proud to be here forever.
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Something about
APEC Amity
iIstoms Workshop

B ELER BATR 45 | FRAFE (Melody )

I have looked forward to this opportuni-
ty to attend a workshop like APEC Amity
Customs Workshop for a long time. Finally
on 18th 27th October of 2005, I was so lucky to be one of 17 local participants on behalf of Chinese Taipei
in the APEC Amity Customs Workshop. This was the first time for me to join a full-English environment,
so I felt excited and a little bit nervous at the same time.

Unexpectedly being selected as one of two deputy class leaders, I knew only by taking my responsibil-
ity can I help overseas participants become accustomed to the local environment as soon as possible and
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make them experience the hospitality and friendliness of Taiwan's people. In my view, being a good partici-
pant involves much more than just the ability of speaking in English, the social skill also counts. So I had to
pluck up my courage and take the initiative in making friends with all participants. That is the reason why
as being asked about the most benefit I gained in this APEC workshop, I will answer without second
thought that besides learning from knowledgeable instructors and sharing experience with all participants, |
even learned the skills of delivering presentations, the manners of asking and answering questions, last but
not least, the knacks of creating a small talk to break ice and then develop a greater understanding.

Given that Customs administrations across the world are working hard to strive a balance between the
dual goals- trade facilitation and border control, the Training Institute, Ministry of Finance (MOFTI) elabo-
rately provided us with a intensive curriculum, including inviting foreign and local Customs experts to lec-
ture about trade facilitation, Customs automation, border control, risk management as well as post clearance
audit -theories and practices, even arranged impressive study tours to Kaohsiung and Taipei Customs
Offices respectively and Kenting. For the first time climbing to the top of Eluanbi lighthouse, the cheerful
sight of the southernmost tip of Taiwan impressed me the most.

As it is often said that Customs is a big family and the Customs officers just like a brothers and sisters
from around the world, no wonder every time the topic came to customs issues, all participants would
showed high interest in them. Furthermore, through panel discussions, participants' presentations and
numerous face-to face interactions, we exchanged opinions for working out solutions to problems that the
instructors gave us. Through this workshop's training, not only can we have our capacity built but also make
great friendship with each participant; I believe that with the network of all participants, we can conduct the
customs affairs more effectively and efficiently in the future. On the other hand, apart from knowledge,
field study and friendship, the foreign participants also had a number of good shopping in Taiwan with the
company of volunteer and enthusiastic local participants after class.

Time flied and ten-day workshop passed away in a blink, I hate to say good- bye to my nice and active
participants; however, all good thing must come to an end. The wonderful memories with all my dear par-
ticipants will be embedded in my mind, as well as their friendships will be treasured in my life forever.




Do you often get
bored with your fixed
and frozen life? Do you
want to have some new
things happen in your
life? Is it possible to
meet new friends from
different countries in a
short period of time if we
don't go abroad? Yes, we

can. I had the chance to participate in the 2005 amity
APEC customs workshop from 10/18 to 10/27 in
MOFTI (Training Institute, Ministry of Finance). It
was an impressive and unforgettable experience. In
this international workshop, I received knowledge
about the local and foreign customs process and prac-

tices. I also made new friends from the local and for-
eign participants.

According to the agenda, there were four topics
in the 10 days. The First topic was "How Customs
Facilitates Trade" instructed by Mr. Murray Edwards
from Australian Customs. The components of supply
chain of customs was drawn first, what impedes trade
along the whole supply chain were discussed by par-
ticipants and trade facilitation principles were
announced by Mr. Murray Edwards. The principles
weren't announced at first, Mr. Edwards headed partic-
ipants to think about it. He also headed participants to
think about trade facilitation by customs at an individ-
ual and organizational level under the headings of
authority, resource, and public sector value. The
Second topic was "The Roadmap to Customs
Automation" instructed by Mr. Mujung Chen from
Directorate General of Customs, R.O.C.. 4 items about
"success by adopting standard EDI message", "consid-
erations of developing customs automation”, "future
development for clearance facilitating" were
announced. Mr. Chen also exhibited a web-based
declaring system and PDA on-line Inquiry system.

The Third topic was "Risk Management and
Border Control" instructed by Mr.Wayne Kormann
from U.S. Customs and Border Protection. After
911, CBP combined Customs, Immigration, animal
and plant health inspection service and border
patrols to secure America's borders while facilitat-
ing legitimate travel and trade. Mr. Kormann intro-
duced that risk management 4 steps in CBP, NTC
gathering intelligence, identify what high risk is,
and CBP uses Non Intrusive Inspection(NII) to
examine cargo and persons for contraband. CBP
also held C-TPAT(Customs - Trade Partnership
Against Terrorism) program which CBP and indus-
try leaders working together to enhance national
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security and facilitate legitimate cargo. The last
topic was "Post Clearance Audi - Theories &

Practices" instructed by Ms. Chinghua Han. In this
topic, definition of PCA, objectives & benefits of
PCA and how to conduct PCA were explained.
True cases of collecting short-paid duty by PCA
were also stated. I admired her so much. She held
the topic and meeting in fluent English.

Besides the 4 topics, participant's presenta-
tions, study tool and visiting activities were
arranged by MOTFI. MOFTI worked so hard to
invite different country participants and held this
workshop with passion. The participants were
from Korea, Japan, China, Peru, The Philippines,
Thailand, Vietnam, Malaysia, Singapore,
Indonesia, Brunei and Papua New Guinea. Brief of
customs, facilitation trade, customs automation,
border control and risk management were reported
by every country participant. Customs is well inter-
national and modern. Even there is a world cus-
toms organization (WCO). To facilitate trade, each

country customs tries to build up a convenient
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environment of customs
clearance. To declare,
they use EDI (Electronic
Data Interchange) system
even web system not
paper. RFID (Radio
Frequency Identification)
is also used to track "I-
cargo position. They also
use NII (Non Intrusive
Inspection) to examine
cargo and persons for contraband. In the study
about tool and visiting activities, we visited the
Kaohsiung Customs Office, Port of Kaohsiung saw
VTMS (Vessel Traffic Management System),
Kaohsiung City Government, Eluan Pi Lighthouse,
Taipei Customs Office saw passenger luggage
examination, China Pacific Catering Services food
preparation and Directorate General Customs.
Foreign participants lived in MOTFI during the
10 days. After dinner, there had some informal activi-
ties going around Taipei
city. I attended part of the
activities. Study tool and
these activities were oppor-
tunities to get familiar with
foreign and local partici-
pants. One night, we took
the MRT to Taipei 101.
Every one took a lot of pho-
tos of the highest building
in the world. We also

bought tickets to go
up to the 89th floor
observation deck to
see the night view.
At night in
Kaohsiung, we went
to several pubs with
Mr.Yalu from PNG
(Papua new Guinea)
to have drinks and
go dancing.. Mr. YaYa from Brunei wanted to buy a
notebook. So, we went to NOVA to buy his notebook.
From that entire night, the only two words that I
remember were "1G" for RAM and "bargain".

To participate in this workshop was a good
chance to practice English. There were many foreign
participants from different countries. The only one way
to communicate with them was English. The pronunci-
ation from East Southern Countries wasn't easy for me
to understand. I had to concentrate to understand what
they were talking about. This improved my listening
ability. To share experiences in different countries was
a good way to talk in English. By the way, I knew that
these 10 days were during the Muslim fasting month
called Ramadan so that Mr. YaYa from Brunei couldn't
have food from sunrise to sunset. And the materals
from topics and participants' presentation were written
in English. Reading them improves reading ability.
What is about writing skill? Trying to write some
words in English after this workshop is the best way.

What did I get out of the workshop? I got more
information about customs including local and foreign
experience. | communicat-
ed with foreigners in
English and made new
friends. These are treasur-
able experiences. It was a
chance to get new infor-
, mation and learn about an
unfamiliar domain. It was
also a window to watch the

world. Within different
customs, they cooperate
with each other and use technology to narrow clear-
ance time to facilitate trade. I started to think about
what I can do in my work. One of my dreams is to
travel around the world. I would like to understand the
culture in other countries, what they eat, what kind of
buildings they live in and etc. In this workshop, I was
able to be together with people from 12 different coun-
tries in a short time in one place. We discussed about
the same topics, visited the same places and shared
ideas with each other. It was truly wonderful.
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1. EIRSEEERITMEESA > http: //www.bis.org

2. Supervisory Guidance for Managing Settlement Risk in
Foreign Exchange Transactions, Basel Committee on

Banking Supervision, September 2000
3. CLSHEEESA - http://193.41.102.166/
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To Inspire The Inherent Human Nature

Hualien Branch, Keelung Customs Office / Howard

EPERATHE IEE 5T

Once upon a time, there was a young man
who had just graduated from a top-rate Japanese
university. The young man was interviewing with
some recruiters from a large company. He under-
went many rigorous examinations, until advancing
to the final-deciding interview held by the manager.

The young man was very nervous and fidgety.
He anxiously entered the manager's office and sat
on the chair facing the manager.

After reading his autobiography and resume,
the manager, unexpectedly, looked at the young
man in the eyes and asked, "Have you ever helped
your parents wash their backs?

" Never, "the young man replied frankly.
"Then, have you ever massage their backs? "

After thinking a while the young man said,"
Yes, I have, I remembering doing it when I was in
elementary school. My mom gave me 10 dollars
afterwards. "

Through this short conversation, the manager
had seemingly found that the young man wouldn't
be ambitious in his future. So just to comfort him,
the manager said, "Don't be disheartened; chances
are equal for every body."

5=/ 8RE AASHEW

However, before ending the conversation, the
manager suddenly said to him, "Come back here
once again at this time tomorrow, but there is one
requirement, just a second ago you said that you
have never helped your parents wash their backs. I
want you to do it once before you return. Can you
do that?"
requirement.

Soon after the young man was born, his father
passed away. His mother, undergoing many hard-

The young man agreed to fulfill the

ships and deprivations, brought him up by herself.

The young man didn't fall short of anyone's
expectations. He passed the entrance examination
to a top-rate University with outstanding scores.
His mom offered to pay all of his university
expenses by taking part-time jobs as a housemaid,
waitress and cook.

Later that day, when the young man arrived
home, he found his mother had not yet returned
home from work.

"How can I help my mother wash her back
when she gets back? Let's see," he mumbled to
himself, "my mom went out to work so her feet will
be very dirty. As soon as she comes back I'll wash
her feet. "

SRR

When his mom arrived home she saw that her
son had prepared the bathtub to wash her feet. She
was astonished and felt a little bit strange. "I can

easily wash my feet by myself. Let me do it. "

The young man explained why he wanted to
wash his mom's feet. Upon hearing this, the mom
yielded to her son's request. She sat in the chair
which had been prepared by her son, and stretched
her feet into the bathtub.

As he grasped his mother's feet, to his sur-
prise, he found that over time they had become stiff
and calloused. He couldn't help but fall into tears
as he embraced his mother's feet.

The next day, he returned to the company as
scheduled. He sentimentally told the manager, "It
no longer matters to me whether I am accepted or
not. I know how much struggle and deprivation my
mother underwent to raise me. You helped me
learn that which I didn't learn in school. I thank
you, manager. If I had never met you, perhaps, I
would not have ever appreciated my mother's sacri-
fice. My mother is the only family member I have.
I ought to do my best to take care of her."

The manager nodded to him and said, "You
come back to this company and start your job
tomorrow."

People want to comprehend society and under-
stand human life; first of all, they should appreciate
the toil and expectation of their parents' raising them.
Through doing so, they can genuinely cherish them-
selves, enjoy their lives, and work with dedication. To
show filial piety and respect for one's parents is not
only a responsibility, but also an important judging cri-
terion of people's integrity and moral.

Characters in your Workplace

FPC U.S.A Senior Specialist Charles Hung, ~ *##8IE

I. Walk What You Talk

It has been reported by historians that one day Francis of Assisi said to one
of the young monks, "Let us go down to the town and preach." The novice was
delighted to accompany Francis. They walked through the Main Street. Then
they turned into many by-ways and alleys. They made their way out to some of
the suburbs, and at last they returned to the monastery gate. As they approached
the monastery, the young man reminded Francis of his stated intention. "You
have forgotten, Father, that we went down to the town to preach."

"My son, we have preached. We were preaching while we were walking.
We have been seen by many; our behavior has been closely watched; it was
thus that we preached our morning sermon. It is of no use, my son, to walk any-
where to preach unless we preach everywhere we walk."

Il. Integrity - Beyond of Your Work

Integrity is not a switch that we can turn on and off, depending upon the cir-
cumstances and what seems to be convenient, even expedient. Having integrity and
demonstrating it means being whole and complete, being the same in private - where
no one sees us - as we appear to be in public when we aware of watching eyes.

If you are struggling in your private life, knowing that what people see
publicly may not be at all what is going on inside, let me make a suggestion:
examine your heart, as well as your mind, for your motives. If there are things
in your life you would not want to share with a close friend, things that you
would be terrified to find published in your hometown newspaper or on the
evening TV news, you have a problem with integrity that must be addressed.
"As water reflects a face, so a man's heart reflects the man" (Proverbs 27:19)

Ill. Leadership By Association

"There's a guy with a spyglass...that's Jim. He's looking into the future,
juggling a lot of balls in the air. He's on a ship, on the prow, full steam ahead,
with the balls in the air and sort of looking through the spyglass. It's a decent-
sized ship, going like a bat out of hell - a destroyer, a naval destroyer. Every
once in a while, Jim leaves the balls and spyglass alone and goes around and

talks to the crew and kind of gets everybody to think that this particular voyage is
the most important thing we can be doing. And we all believe him!"

Sometimes leadership requires nothing more than one person living, show-
ing, telling, and investing in another person. We see lots of people with spyglass-
es, leaning forward on the prow of the ship, peering into the future as they juggle
many balls of activity, trying to make things happen all at one time. They are
each determined to reach the same destination - success. But they can't do it
alone. They need the help and support of the crew, and the best way to gain that is
to do what Jim did - convince everyone that this particular voyage is more impor-
tant than anything else they could be doing.

IV. Spirituality to The Workplace

Prominent business publications are recognizing that spirituality has a legiti-
mate place in the marketplace of the 21st century. For instance, one issue of
Business Week featured the cover story, "Religion in the Workplace." Many other
publications, including the Wall Street Journal and Forbes, also have seriously
considered the link between spirituality and the workplace. The following
insights have presented from the timeless book of Bible in Proverbs,

- Spirituality offers principles worth following. In a world where so many
people contend that there is no such thing as "absolute truth." Hoeverer, spiritual-
ity provides standards and guidelines for everyday conduct. "The highway of the
upright avoids evil; he who guards his way guards his life"(Proverbs 16:17)

- Spirituality can give an attitude of peace and contentment. Day-to-day chal-
lenges we all face in the business world can create a state of high anxiety, but a life
anchored in deep spiritual convictions can minimize such stress. "The fear of the Lord
leads to life; then one rests content, untouched by trouble" (Proverbs 19:23)

- Spirituality becomes a source of wisdom and direction. When seeking guidance
for the difficult decisions we face each day, the truths and principles we find through
spiritual pursuits can point us to much-needed solutions. "He holds victory in store for
the upright, he is a shield to those whose walk is blameless, for he guards the course of
the just and protects the way of his faithful ones" (Proverbs 2:7-8).
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