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We team up togetﬁer, so “the ﬂoor is open”

“As we all know, Customs plays a crucial role in
international community. To train our officers to engage
in customs related affairs in international forums has
always been my ambition ever since | took office in Taipei

Customs Office.” said by Director Yao in his Opening s
statement in the first time ever simulation conference g
held in Taipei Customs Office on June 17, 2009. Director
Yao, head of Taipei Customs Office, makes his great = :
effort to build up a global outlook among customs "
officers. Aiming at this vision, our International Affairs
Task Force was established in November 2008. Assigned
as the executive secretary of this task force, | am much
pressured and honored to take this tough challenge. The
challenge is to fulfill four main objectives of our Task
Force, which are:

To offer high quality service of the internationalized customs;
To advance the connection of customs affairs with those of the world;
To nurture and train the proficiency of international customs affairs.

Since our Task Force was established, | have tried to provide a
positive and helpful learning environment in order to make our Task Force
members obtain a rewarding and fulfilling experience. We have learnt
quiet a lot of Customs related international affairs by translating and
deepen discussion on the issues. In order to sharpen our members' skills
in the proficiency and language as well in international meetings, we
actually conducted a simulation international conference. After studying
papers, involving current issues, inviting an expert of meeting English,
Dr. Peter Y.H. Chen (BREZZUT)
meeting English, when you request to address your point, you have to

, we thus held a simulation. In the

say “Chairman, may | have the floor?” So, with closely team work, “the
floor is open”. Every member presented its economy from the APEC
forum. It was such an exciting experience. The guests from Directorate

ailtrRE/ K&

FRITERSF/IME/ PTWE BX=
General of Customs and other Customs Offices paid us their
compliments on our members’ outstanding performance.

In the task force, we provide all sorts of Customs related
international affairs, say, for example, AEO, Single window,

= WCO/SAFE and APEC framework. During the training, we
£ found quite a few potential Customs staff members, who are
- * not only showing talents in terms of the English language,
but also demonstrating brilliant capability in our profession.
On behalf of Directorate General of Customs, Jonathan,
one of the members from the task force, even went abroad
to Europe to get a better understanding of the EU AEO
program. It is such an honor!

Besides the promotion of the linguistic skills, the members
are also gradually developing a clear global perspective. It
is a perfect place for our Customs staff to be able to closely link to the
global affairs.

Our spirit of task force is built through a lot of practices and team
work. Some newcomers from the task force are getting more and more
confident instead of being shy. They have overcome the pressure that
comes directly from the convener and me. They learned how to grow in
pressure. | am confident that they will show their proficiency in case they
have a chance to participate in future international conferences. | am so
proud of them.

| sincerely appreciate our members who give up precious time after
work and are willing to challenge themselves, which in turn foster self-
confidence and personal growth. We also hope that they will continue
to provide the high-quality service and to fully display the function of
International Affairs Task force in Taipei Customs.
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