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After graduation and subsequent military
service, I enigmatically plunged into customs. I
knew nothing of what customs was all about; I
even had no idea that most wharves were in
Hamahsen. All I wanted was to work in Kaohsiung
and stay together with my mother. That's all.

Soon after handsome customs uniforms were
donned, I served a shift  for some days and then I
realized that customs officers have to combat
smugglers in mind and force. Moreover, good guys
and bad guys mix together in the harbor areas.
Surroundings were so complicated that customs
officers were easily tempted into corruption. I was
once assigned at the post office to be responsible to
examine postbags and decide whether they should
be levied or not. One day, a woman who came to
receive a package lashed out at the government for
all kinds of tax. I was stunned by her response. Did
I arbitrarily levy or atrociously accumulate? What
on earth was I doing?

According to the regulations then, it seemed
stricter than of the present time. The supervisor
indicated that tax was just a small potato compared
with a system customs stood for at the checkpoint
in the post office. He said, " Don't argue with the
public for small amounts of tax; rather levy less,
than be stern. " But a lot of prohibitions were to be
implemented and cracked down on at that time, for
example: drugs arms foreign exchange med-
ication gambling tools goods from mainland
China books and magazines, etc.. 

In those days, customs was a dominant
authority; an omnipotent management unit, a
bureau. Gradually enlightened, it has become a
promising administrative unit, an administration.
But now, customs has to keep people always in my
heart and becomes a serving unit, a service. Step by
step, Taiwan customs follows the international
trend. It seems that I go where the wind blows and
the current leads and obliviously transform myself
into the service industry.

In ancient western society, the tax collector

was nothing better than a usurer. And customs
duties were also a kind of tax. There is an old
painting in Hamburg customs museum in Germany.
It shows several ladies enjoying coffee at home.
Tax collectors were on the coffee's scent, sniffing
around domineeringly to find how much assumedly
luxurious coffee was left or whether taxes had been
evaded. Spoiled by the action of tax collectors,
some toasted patiently, some frowned and gri-
maced; some secreted cans and jars, and some
dodged disconcertedly. The situation was running
around like chickens with their heads cut off. I dis-
graced myself by being a member of the same cus-
toms profession.

There is also an old painting in the
Netherlands customs museum---Jesus Christ and
his disciple, Matthew. Matthew was a tax collector
and called by Jesus to preach the gospel. We should
never ever guess his salvation process, but we sin-
ners can make sure that he should be an honest and
competent tax collector. An orientation class for
recruits in EU was named after him.

There are only fifteen or sixteen customs
museums in the world. The United States, Japan
and China haven't established one yet. Last spring,
we were introduced by the director of the Belgium
customs museum to visit the president of the
International Association of Customs Museums
(IACM) in Rotterdam, the Netherlands. When the
lady president knew that Taiwan owned a customs
museum, she invited us to become a member. We
were glad to accept and proceeded low-key, but
aggressively. Due to political interference, a single-
handed secretary was powerless to make things
successful. I fully comprehended how difficult
Taiwan confronted in diplomacy. In order to sur-
vive, we were obliged to break through the obstruc-
tion.

Customs duties had occupied a large propor-
tion of tax revenues in Taiwan. It also had an effect
on protecting emerging industries. Therefore, it
was obvious that customs played a major role in
Taiwan's economic development. However, the

heavier tax people had to pay and the more strict
regulations the government stipulated, the more
smugglings occurred, because once concealed
products pass, smugglers can make a lot of profit.
What is more, smuggling has become a hot bed of
crime. Nowadays, traditional financial purposes
have been replaced by political, economic, and
social elements. We have to not only confront
international competition, but also accelerate
industrial business development and take public
opinions seriously. We have to make endeavors to
simplify procedures, speed clearance and supply
good service. Take passengers for example. When
they disembark from an airplane, they may choose
voluntarily to go through the red channel to pay
tax, or pass through the green channel without any
duty. Isn't this a way to educate people to declare
tax honestly?

I am embarrassed to say that this letter has a
suspicion of implicit advocacy for customs policy.
Some friends made fun of me: you always "run
behind" ( in Taiwanese) when you chase after
smugglers. In fact, it is difficult for customs to
bring all smugglers to justice. However, customs is
fighting with its every effort for a just cause.

Someone from a different governmental
administration said that customs is like a world-
class chimera---the righteous Mafia. That made
sense in some way. A legend passed down from
Russian Deputy General Secretary of WCO (
World Customs Organization). " We customs offi-
cers all over the world must endear ourselves to
each other, because nobody else likes us." Given
that we customs officers laugh at ourselves this
way, it shows that we are confident, open-minded
and proud of ourselves.

Fortunately, my luck holds. Otherwise, how
can I visit anywhere I want, do whatever I want
here in Brussels? And I don't have to ask anyone
for favors anytime, anyplace. At this point, I can
console myself. 

Wish you health and happiness.
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Part II:
Phraseology for
Disposition

14.

Phrases ( )
Work is in progress on

A project is underway to

A program is under implementation to

We are making efforts to

An action is being undertaken to (or we are under-

taking an effort to)

Examples ( )

Work is in progress on the revision of the exist-
ing Copyright Act.

( )

In the face of these flagrant anti-dumping abuses
on the part of many affluent countries, we are

undertaking an effort to bring the cases con-

cerned to the attention of the World Trade

Organization.

(

)

15. 

Phrases ( )
Is under study (or deliberation, contemplation) for

appropriate action

Is under scrutiny

We are weighing the matter 

We are pondering on (or mulling over) the applica-

bility of

Examples ( )

Your recommendation to inspect this shipment of
cigarettes to every case, every carton, every packet,

and even every stick, is under our careful study

for appropriate action.

(

)

Since the draft penal provisions for the violation
of food hygienic requirements are still under their

scrutiny, you should not bother to pester them

about the implementation date.

(

)

16.

Phrases ( )
Have required them to take immediate action on

Have urged him to expedite the process (or proce-

關稅總局簡任秘書 郭滄榮

abcdefhrp
九十三年八月至十月

dure) of

Is keeping tab on the progress (or disposition,

development) of

We are keeping track of their processing of the case

Examples ( )

In order to yield positive results within the short-
est time possible, we have urged him to expedite

the process of research on the project.

(

)

The magistrate is keeping tab on the develop-
ment of reconciliation between the two rival par-

ties, so now it is expected that the county assembly

will be back in session in about two weeks.

(

)

17.

Phrases ( )
Is under consideration for suitable action (or

response)

Is being processed for proper decision (or conclusion)

Is being dealt with by

Were being addressed by

Examples ( )

The squatters' request to decriminalize these ille-

gal additions to the original structure is being dealt

with by the city government.

(

)

It appeared that the idea had not been pursued in
the conference room at that time; however, we were

informed of a subsequent development in which the

related specifics of that matter were actually being

addressed by the authority in charge.

(

)

18. 

Are coordinating them for joint (or unanimous,

common, collective) action (or preparation)

Is handling the case in conjunction with

Are performing (or executing) the function in coop-

eration with

Is conducting (or settling) the business in collabo-

ration with 

To defend the legality of this administrative
measure, we are coordinating them for joint

preparation of a position paper.

(

)


